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Agenda

• Discuss content teachers’ challenges with making 
content accessible for ELs

• Demonstrate modules that address those challenges
• Highlight some accompanying materials
• Discuss how these resources could be helpful to 

content teachers



Background



Making Content Accessible for ELs

Universal Design
• Teaching and practicing vocabulary for a content lesson

Accessibility Features and Accommodations
• Teaching students how to type or use speech-to-text to write a report
• Using a bilingual dictionary



Accessibility Features and 
Accommodations

Universal Features
for all students

Designated Features
for students who need them 

as identified by an educator in advance

Accommodations
for students with disabilities and ELs



Discussion Questions

Introduce yourself to the person next to you.
Think about how the content teachers in your school 
make content accessible for ELs. 

• What do they do well?
• What could they do better?



Challenges for Content Teachers

Focus Groups (Goldstone, Thurlow, Liu, & Lazarus, 2018)

• EL teachers felt that some content teachers do not take the time to 
become familiar with accessibility for ELs

Survey (Thurlow, Larson, Lazarus, Shyyan, & Christensen, 2017)

• Content teachers reported lower levels of involvement in accessibility 
decisions

• They also reported lower levels of confidence



Challenges for Content Teachers

• Confusing framework of accessibility features and 
accommodations

• Unclear roles for making decisions
• Difficult to connecting accessibility features and 

accommodations used during instruction and assessment
• Limited time and technology



Professional Development Modules



Improving Instruction Project

West Virginia Department of Education wanted content 
teachers to improve accessibility for ELs

• Partnered with National Center on Educational Outcomes at 
UMN

• Received funding from OELA
• Wanted online professional development



Approach for Online Modules

• Users read about best practices for making content 
accessible for ELs 

• They watch a content teacher work through the process 
with a fictional EL

• They then work through the process with a different 
fictional EL



Process for Developing Online Modules

• Developed content
• Piloted modules with West Virginia teachers
• Made changes based on feedback
• Sent modules to a panel of experts
• Made changes based on feedback again
• Filmed videos
• Prepared modules to be available online



Two Sets of Online Modules

• Created separate modules for elementary and 
secondary teachers

• The content is similar for both, but the fictional students 
have different needs for classes and tests



Demonstration



Other Materials



Accompanying Materials

• EL Accessibility Plan





Accompanying Materials

• EL Accessibility Plan
• Discussion Questions





Accompanying Materials

• EL Accessibility Plan
• Discussion Questions
• Parent-Educator Toolkit

• Explaining accessibility features and accommodations
• Promoting communication between parents and educators
• Showing how to work with interpreters











Discussion



Discussion Questions

• How do content teachers in your school currently learn 
about working with ELs?

• What resources would help them learn?



Visit Our Website at nceo.info



Contact Us

• Erik Larson, edl@umn.edu
• Darrell Peterson, pete2620@umn.edu
• Jaime Jarmin, jarmi002@umn.edu
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